ABSTRACT OF THE DISCLOSURE 


A method and apparatus to determine performance-of a subscriber loop includes 
using a database containing information pertaining to physical characteristics of a 
subscriber loop (or group of subscriber loops). Based on the information, a data 
communications speed of the subscriber loop is estimated. An actual data 
communications speed of the subscriber loop is determined and compared to the 
estimated data communications speed. The information in the database is updated based 
on the comparison. 
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